Privacy Policy
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This Privacy Policy describes how Andavar Group (“Company”, “we”, “our”, or “us”) collects,
processes, stores, discloses, and protects personal data when you access or use our website
and services.

By accessing or using our website, you consent to the practices described in this Privacy
Policy.

1. Legal Basis for Processing

We process personal data under the following lawful bases:
e Consent of the Data Principal / Data Subject
e Performance of a contract
e Compliance with legal obligations

e Legitimate business interests, provided such interests do not override your
fundamental rights

2. Information We Collect
2.1 Personal Data
We may collect:
e Full Name
e Email Address
e Phone Number
e Company / Organization Name
e Postal Address

e Business enquiry details

Any information voluntarily submitted through website forms
2.2 Automatically Collected Data
e |P Address

e Browser type and version
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e Device identifiers
e Operating system
e Website usage information

e Cookies and tracking technologies

3. Purpose of Processing
Your personal data may be used for:
e Responding to inquiries and business communications
¢ Providing information regarding our business verticals
¢ Managing customer and partner relationships
e Marketing communications (only where consent is provided)
e Improving website performance and user experience
e Legal, regulatory, and compliance purposes

e Fraud detection and security management

4, Data Retention

Personal data will be retained only for as long as necessary to fulfill the purposes outlined in
this Policy, unless a longer retention period is required or permitted by applicable law.

Upon expiration of the retention period, data will be securely deleted or anonymized.

5. Data Sharing & Disclosure
We do not sell, trade, or rent personal data.
Personal data may be shared with:
e Authorized IT and hosting providers
e Marketing and analytics service providers
e Legal, compliance, and professional advisors
e Government or regulatory authorities where legally required

All third-party service providers are contractually bound to ensure confidentiality and data
security.
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6. Data Security

We implement reasonable and appropriate technical and organizational security measures,
including:

SSL encryption

Secure server infrastructure

Restricted access controls

Internal confidentiality obligations

Periodic system monitoring

While we strive to protect your data, no system can guarantee absolute security.

7. GDPR Compliance (EU / EEA Users)

If you are located in the European Union or European Economic Area, you are entitled to the
following rights under the General Data Protection Regulation (GDPR):

e Right to access personal data

Right to rectification

e Right to erasure (“Right to be Forgotten”)
e Right to restrict processing

e Right to object to processing

e Right to data portability

e Right to withdraw consent at any time

Right to lodge a complaint with a supervisory authority

Where personal data is transferred outside the EU, appropriate safeguards such as Standard
Contractual Clauses or legally recognized mechanisms will be implemented.

8. Compliance with India’s Digital Personal Data Protection Act, 2023 (DPDP Act)

For individuals located in India, we process personal data in accordance with the Digital
Personal Data Protection Act, 2023.

Under the DPDP Act, you have the right to:
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e Access information regarding your personal data
e Seek correction or erasure of personal data
e Withdraw consent at any time
e Seek grievance redressal
e Nominate a representative to exercise rights on your behalf
To exercise these rights or raise grievances, please contact:
@ info@andavargroup.com

Requests will be addressed within the timelines prescribed under applicable law.

9. Cookies & Tracking Technologies

Our website uses cookies and similar technologies to:
e Improve user experience
e Analyze website traffic
¢ Enhance website functionality

Users may control or disable cookies via browser settings.

10. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their
privacy policies or practices.

11. Children’s Privacy

Our website and services are not directed toward individuals under the age of 18. We do not
knowingly collect personal data from minors.

12. Cross-Border Data Transfers

Where personal data is transferred across jurisdictions, we ensure compliance with
applicable data protection laws and implement appropriate safeguards.

13. Policy Updates
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We reserve the right to update or modify this Privacy Policy at any time. Updates will be
published on this page with a revised effective date.

14. Contact Us

For any privacy-related queries, data access requests, or grievances, please contact:

Andavar Group
'@ info@andavargroup.com




